The level of awareness among Muslims employees of Felda Palm Industries Sdn Bhd towards Islamic pre-need funeral plan in Kuala Lumpur / Mohamad Sha’hrul Rizal Mohd Khalil by Mohd Khalil, Mohamad Sha’hrul Rizal
  
THE LEVEL OF AWARENESS AMONG MUSLIMS EMPLOYEES OF FELDA 
PALM INDUSTRIES SDN BHD TOWARDS ISLAMIC PRE-NEED FUNERAL 
PLAN IN KUALA LUMPUR 
 
 
MOHAMAD SHA’HRUL RIZAL BIN MOHD KHALIL 
2015875466 
 
 
BACHELOR OF BUSINESS ADMINISTRATION WITH HONOURS (FINANCE) 
FACULTY OF BUSINESS MANAGEMENT 
UNIVERSITI TEKNOLOGI MARA 
MALACCA CITY CAMPUS 
 
 
JULY 2017
ii 
 
DECLARATION OF ORIGINAL WORK 
 
 
 
BACHELOR OF BUSINESS ADMINISTRATION  
WITH HONOURS (FINANCE)  
FACULTY OF BUSINESS MANAGEMENT  
UNIVERSITI TEKNOLOGI MARA 
“DECLARATION OF ORIGINAL WORK” 
I, Mohamad Sha’hrul Rizal Bin Mohd Khalil, (I/C Number: 940924-05-5483) 
Hereby, declare that:  
• This work has not previously been accepted in substance for any degree, locally or 
overseas, and is not being concurrently submitted for this degree or any other 
degrees. 
• This project-paper is the result of my independent work and investigation, except 
where otherwise stated. 
• All verbatim extracts have been distinguished by quotation marks and sources of 
my information have been specifically acknowledged. 
Signature: ___________________________________ Date: ___________________ 
      (Mohamad Sha’hrul Rizal Bin Mohd Khalil)  
v 
 
TABLE OF CONTENTS 
                    Page 
TITLE PAGE          i 
DECLARATION OF ORIGINAL WORK      ii 
LETTER OF SUBMISSION        iii 
ACKNOWLEDGEMENT        iv 
TABLE OF CONTENTS        v 
LIST OF TABLES         ix 
LIST OF FIGURES         x 
LIST OF ABBREVIATIONS       xi 
ABSTRACT          xii 
 
CHAPTER 1 : INTRODUCTION       1 
1.0 Background of Study      1 
1.1 Problem Statement      7 
1.2 Research Objective      11 
1.3 Research Question      11 
1.4 Significant of Study      12 
1.5 Scope of Study      14 
1.6 Limitation of Study      15 
1.7 Definition of Term      17 
CHAPTER 2 : LITERATURE REVIEW      19 
xii 
 
ABSTRACT 
Purpose – The purpose of this study is to investigate the awareness level among Muslims 
regarding Islamic pre-need funeral service and identify antecedents affecting level of 
awareness for Islamic pre-need funeral service. Specifically, there are four research 
objectives: To study awareness level (RO1), to determine any significant difference 
between gender (RO2), to investigate association between social influence, perception and 
religiosity with awareness level (RO3) and to identify most influential factor for awareness 
of Islamic pre-need funeral plan (RO4) 
Methodology – 105 respondents for Felda Palm Industries Sdn Bhd were selected using 
stratified random-sampling technique. Questionnaire consists of 2 sections which are 
demographic and questions on variables: social influence, perception and religiosity and 
awareness. Descriptive statistics, t-test, correlation and regression are used to answer 
research objectives. 
Finding – It is found that awareness level among employees is moderate (RO1). It also 
found that there is no significant difference between male and female in term of awareness 
(RO2). Social influence and perception have significant relationship with awareness of 
Islamic pre-need funeral service (RO3). The results also show that social influence is the 
most influential factor toward Islamic pre-need funeral service (RO4). 
Practical Implication – Service provider should realize that media referent and word of 
mouth play a major role in influencing consumer as social influence for this study has the 
most impact toward awareness of Islamic pre-need funeral plan. Therefore, they should 
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enhance more advertising and personal selling to create Muslims awareness on Islamic pre-
need funeral plan. 
Keywords – Muslims, Islamic pre-need funeral plan, awareness, social influence, 
perception, religiosity. 
Paper Type – Research paper. 
